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DESIGN GOALS

Data Sources

Beginners Perpetual Intermediates Experts

What does
the program do?

How do I print?

What is the
 program’s scope?

Where do I start?

I forgot how 
to import.

What new 
features are in 
this upgrade?

What is this 
control for?

How do I find
 facility X?

Remind me 
what this does.

Oops! Can I undo?

What was the 
command for X?

How do I automate 
this?

How can I
 customize this?

What is 
dangerous?

Can this be 
changed?
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Critics
19%

Collectors
15%

Creators
13%

Joiners
19%

Spectators
33%

Inactives
52%

• Publish Web page
• Publish or maintain a blog
• Upload video to sites like YouTube

• Comment on blogs

• Post ratings and reviews

• Use RSS

• Tag Web pages

• Use social networking sites

• Read blogs
• Watch peer-generated video
• Listen to podcasts

• None of these activities
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